
IMPORTANT MESSAGE FOR KANCARE FAMILIES
Make sure that your address and phone number is up to date in the 
KanCare system. This information must be updated in the system before 
the Public Health Emergency (PHE) ends or you may be unenrolled from 
your plan. Visit kancare.ks.gov and use the new “Kiera” tool for the quickest 
assistance. You can also call your MCO (Sunflower, United Community Plan, 
or Aetna Better Health) using the phone number on your KanCare card.

Look for this 
icon to update 
your contact 
information.
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