	Issue
	Interventions
	Examples

	Chaos
	· Promote predictability

· Normalize environment


	· Preparation for event/procedures

· Provide developmentally appropriate toys and activities

	Loss of control
	· Provide choices

· Empower child
	· Allow child to help choose position during exam

· Allow child to choose who is in room to support child during exam

· Give child choice of distraction/coping method for exam

· Give child power to take a break and/or stop exam if needed



	Loss of trust
	· Promote consistency

· Be honest


	· Having one consistent person with child throughout process
· Limit number of people speaking during exam
· Tell truth about what child may experience

	Loss of  voice
	· Validate child’s feelings/emotions

· Believe what child says
	· “I’m glad that you let us know that you were scared about ____”

· “Thank you for telling me about that”

	Fear/Guilt
	· Affirm child’s emotions/actions


	· “You did the right thing by telling an adult”

· “What happened to you was wrong”

· “It’s okay that you feel ____”



	Feelings of being different/abnormal
	· Normalize process/outcomes 
	· “It is important for all of us to have check-ups on all the parts of our bodies”

· “Your exam was very normal. You look just like a girl your age should look”

· “No one can tell by looking at you that anything happened to you”

· If child has injury tell him it will heal.
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